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• When we started the hospital 5 years ago, our main goal was to 
offer compassionate, high quality care, at an affordable price.

• We also wanted to create a warm and inviting atmosphere for 
our clients, and their fur babies. We fully believe that’s what  
we have done.

• We love and appreciate our staff and we show them that often. 
In turn, happy techs treat the patients and their humans with 
efficiency and kindness.

6464 N. Oracle Rd. / 2661 N. 1st Ave.            520-829-51666464 N. Oracle Rd. / 2661 N. 1st Ave.            520-829-5166

Dr Harrison Nelson

E M P L O Y E E  O W N E D  A N D  O P E R A T E D

Liz, Doreen & Priscilla with Loma, Arnie, Stella & Franklin

“Pet Doctor 
     is unique!”

Modern Medicine atModern Medicine at
Affordable PricesAffordable Prices

Spay, Neuter,Spay, Neuter, Dental, Vaccines, & Surgery Dental, Vaccines, & Surgery
W W W . P E T D O C T O R X . C O M
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Adopt • Volunteer  
Foster • Donate

takes in 50-100 pets each day!

Help save 
lives!

www.pima.gov/animalcare
4000 N. Silverbell Rd. • Mon–Fri, noon – 7 p.m. • Sat–Sun, 10 a.m. – 5 p.m.

13075
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Dear Humans,

As many things have changed in our city and world lately, there are 
still some things that haven’t like dogs that are afraid of loud noises and 
fireworks!  So, I want to talk about that today and share some tips on 
how to keep your pets safe and sound as some places will still be doing 
fireworks this year.

While humans enjoy the booming sounds and flashing lights of fireworks, 
it can be terrifying and overwhelming for us four-legged people.  The 
American Humane Association reports that the 5th of July is the busiest 
day of the year for shelters. Why?  In a 2005 press release, the Indiana 
Proactive Animal Welfare Inc. stated that shelters were inundated with 
pets on the 5th of July who were panicked at the noise of firecrackers 
and fled into the night winding up lost, injured or even killed.  Below are 
some tips to keep your beloved pets safe over this holiday.

1.) Going to a Fireworks Display? Leave Your Pet at Home
The safest place for your pet is at home, not in a crowded, unfamiliar 
and noisy place.  The combination of too many people and loud 
fireworks will make your beloved pet freak out and desperately seek 
shelter.  Locking them in the car in never an option either.  Your pet can 
suffer brain damage and heat stroke.  

2.) Keep your pets indoors 
Please don’t leave them outside on the 4th.  Keep them indoors preferably 
with a radio or TV playing to hide the sounds of the noises. Even if your 
pet is used to being outside, the resulting panic caused by fireworks may 
make them break away and jump the fence in an attempt to find safety

3.) Have Your Pet Properly Identified
Make sure your pets have a collar with an ID tag on it with your phone 
number.  If he/she isn’t already microchipped that is another valuable 
life-saving tool should your pet get out. is not micro-chipped, get them 
one. 

4.) Keep Alcoholic Beverages away from your pet  
If your pet drinks alcohol, they can become dangerously intoxicated, go 
into a coma, or in severe cases, die from respiratory failure.  Yes, even 
beer is toxic, fermented hops and ethanol are poisonous to dogs and 
cats.

5.) Citronella Insect Control Products Harm Pets, Too.
Oils, candles, insect coils and other citronella-based repellants are 
irritating toxins to pets, according to the ASPCA. The result of inhalation 
can cause severe respiratory illnesses such as pneumonia and ingestion 
can harm your pet’s nervous system. 

I hope these tips help you take good precautions to protect your pets so 
you and they can have a safe and happy 4th of July holiday too!

Peace, Love & Biscuits,

Gracie

Dear Faithful Readers,

We are now heading into summer with COVID still active in our town and 
country. I hope this letter finds you all safe and healthy. Thank you for your 
continued readership of The Tucson Dog and thank you to our advertisers 
who have continued to support us.

I am happy to see that some of our “stay-at-home” orders are lifting and 
that people are beginning to go back to work. It’s good to see businesses 
opening up again to keep them going. It’s been a challenging time to say 
the least.

We at The Tucson Dog continue to tell the stories about our four-legged 
friends that we all love so much and this issue is no different as we have 
some really good ones for you again.

On the cover, we are featuring Pima Animal Care Center who is working 
on changing the face of sheltering in the community and beyond. I really 
enjoyed reading about all the positive changes happening there and what 
the new future in sheltering may look like. The goal is to help people keep 
their animals, thus keeping more out of the shelter. Foster care has also 
played an integral part in that as well as that is the best place for homeless 
animals to be instead of the shelter. It allows them to be in a “real” home 
environment where they will be happier and more can be found out about 
them. Sheltering is a very tough business, but Pima Animal Care Center is 
up to the challenge and doing a great job and I know you will learn a lot 
by reading this story.

In this issue, we also have a very important story about highly trained 
Service Dogs and how important they are to the people they serve. Over 
the years, that has been put in jeopardy by people trying to pass their 
untrained dogs off as service animals. The article is full of information 
about this subject and I implore you to read it and educate yourself about 
what is happening in that realm and pass it on to others.  

And another one of my favorites this issue is about an unlikely group 
of people rescuing and protecting animals in their community…Bikers to 
the Rescue is a story about several groups that love, love, love dogs and 
also love motorcycles! They are doing great things to protect our most 
vulnerable in our society. I just love these folks and I think you will too!

In our “Dogs in Blue” feature, you will learn about the amazing K9 Officers 
that work with Border Control. Their days are long and hot this time of 
year, but these amazing teams are highly trained to do a difficult job. 
I have been wanting to do this story for a long time and we finally got 
connected and were able to do it.

Please stay safe and especially keep your pets safe from the rising 
temperatures of summer.  Also, please take care and protect them during 
the 4th of July holiday that sees a rise in pets coming into the shelter due to 
fireworks. You can find out more about that in our canine writer’s feature, 
“Greetings From Gracie”.

Love, Light & Laughter,

Ann

Greetings
from Gracie

The Leader of  
the Pack Speaks!
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Ann Herrington - Publisher/Editor - Ann began working 
in animal welfare in 1997 when she adopted a shelter dog 
named Harley who changed the direction of her life.  She 
utilized her experience working in the media and advertising 
for many years to help shelter animals through education and 
off-site adoption events. In 2008, she founded the first of 4 
magazines, The Prescott Dog. She continues to dedicate her 
life to helping rescue and shelter animals through awareness, 
education, and adoptions.  Email: ann@thetucsondog.com.

Heather McShea - Account Executive - Heather 
is the owner of a local Home Health Care company and 
often volunteers in helping find new homes for the pets of 
her hospice patients. She has three rescue dogs of her own 
but has a constant flow of neighbor dogs stopping by all 
the time;  She calls her house the neighborhood dog park. 
Heather’s love of our most vulnerable populations has lead 
her to Home Health Care and helping all animals in need. 
Email: heather@thetucsondog.com

Colleen Keefe - Account Executive - Colleen is 
a freelance writer, photographer and third generation 
Tucsonan. She’s the mother of three young adults and one 
middle schooler. Her daughter’s service dog Beasty and 
his co-conspirator Teddy sometimes let the humans get the 
good spot on the family couch. Colleen has worked as a 
producer, written for newspapers, and online publications. 
She is always ready for game night and may have a problem 
with chocolate. Email: colleen@thetucsondog.com

Rebecca West - Staff Writer - Rebecca is a freelance 
writer and editor for print and digital who loves to travel 
the globe. A life-long pet owner, she adores animals and 
has taken part in fostering dogs for military members 
during deployment. She has given many rescued and 
surrendered dogs the forever home they always wanted, 
and her two favorite canine quotes are, “Be the kind of 
person your dog thinks you are,” and “My dog rescued 
me.” Email: nomadshighway@gmail.com

Bonnie Craig - Staff Writer - Bonnie lives with three 
dogs, a cat, nine chickens, and a Betta fish. As well as writing, 
she enjoys painting and playing music. She is passionate 
about the natural world and loves gardening, botanizing, 
hiking, and camping. Most evenings she can be found in the 
garden listening to the chickens and playing endless games 
of fetch with a certain ball-obsessed border collie.  Email: 
bonnie@thetucsondog.com.

Emily Dieckman - Staff Writer - Emily loves to tell 
stories – especially about animals. While she impatiently 
looks forward to living in an apartment that allows dogs, she 
fills her time with writing, reading, cooking and petting other 
people’s dogs. She has a bachelor’s degree in journalism 
from California State University, Fullerton, and her writing 
has appeared in several magazines and newspapers.  Email: 
emily@thetucsondog.com

Brian W Pettepiece - Staff Writer - Brian has a life-
long affection for dogs and has been lucky enough to utilize 
his passion for canines in his professional life, operating a 
pet photography studio and participating on the board of 
animal related charities.  Brian is attending the University 
of Arizona and loves to camp, hike, and generally spend 
as much time with as many dogs as he can. Email: brian@
thetucsondog.com

Bella Wexler - Staff Intern/Writer - Bella is a student 
at Catalina Foothills High School, born and raised in Tucson 
with her family’s two dogs and one cat. Her passion for 
promoting animal welfare has been inspired by her mom’s 
dedication to fostering homeless pets and her sister’s 
volunteer work with local rescue groups. She is grateful for 
the opportunity to learn from such a caring and talented team 
at the Tucson Dog Magazine and is honored to write about 
local people and pets. Email: bella@thetucsondog.com

Natalie Mast - Staff Intern/Photographer - Natalie 
is an aspiring photographer and a high school student at 
Catalina Foothills High School. She loves animals and even 
has adopted 4 cats. She has a passion for photography, 
videography, and language. Natalie is so excited to have the 
opportunity to promote animal welfare in Tucson and to be 
part of the Tucson Dog family.

Gracie - Canine Writer - Gracie is a 4 year-old former 
shelter dog who loves giving pet parents tips on how to keep 
their four-legged friends healthy and happy with her column, 
“Greetings from Gracie.” She loves playing with her brother 
Andy, who is also a rescue. She loves traveling, Tucson and 
the many friendly animal lovin’ people and their pets she has 
met.  Email: gracie@thetucsondog.com

The Tucson Dog reserves the right to editorial control 
of all articles, stories and Letters to the Editor.  The 

Tucson Dog assumes no responsibility for errors within 
its publication.  The views herein do not necessarily 
represent the policies of The Tucson Dog and should 

not be construed as endorsements.

The Tucson Dog was established in June 2017 and 
is a nonpartisan publication that is published bi-

monthly by Ann Herrington, Founder.  Entire contents 
copyright 2019 by The Tucson Dog.  Layout, Design 

and Graphics by EMI Printworks, Prescott, AZ.  
Linda Morris - Lead Designer,  

Mark Davidson - Production Manager.

If you have a story idea, 
please send it to 

ann@thetucsondog.com

We are a referral service providing Home Health Aides, Nurses Aides, Live-Ins, & Companions. 
We pride ourselves on taking the extra time and effort we believe is essential to recruit and 
retain high caliber, reliable and experienced caregivers. We recognize the crucial role our pets 
have within the family and understand that bond enhances the quality of our lives.

520-886-7887
Available 24 hrs. a day, 7 days a week

Family owned in Tucson since 1996
Visit our website adobehhc.com

The Tucson Dog Staff & Writers

THE TUCSON DOG 
5151 E. Broadway Blvd., Suite 1600

Tucson, AZ 85711
(520) 345-2801

Publisher/Editor
Ann Herrington

ann@thetucsondog.com

COVER PHOTOGRAPHY
Candice Eaton
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Calendar

JULY

Wed, July 29th – All Day
Woofdown Wednesday
Various locations
Dine in or take out for breakfast, 
lunch, or dinner (or all 3!) at one 
of our participating Woofdown 
Wednesday restaurants and a 
portion of your meal purchase 
will go towards supporting 
the pets and programs of the 
Humane Society of Southern 
Arizona. 
Find a list of participating 
restaurants at www.hssaz.org/
woofdown.

AUGUST

Sunday, Aug. 23rd, 
6:30a-10am 
Buffalo Exchange $1 
Clothing Sale
HSSA Main Campus
635 W. Roger Rd., Tucson AZ
Join us Sunday, August 23rd for 
the Buffalo Exchange $1 Clothing 
Sale. Shop men’s and women’s 
clothing for ONLY $1 each. All 
sales benefit HSSA and the pets 
we serve. Get your thrifting shoes 
on and shop to save a life
For more details go to www.
hssaz.org/clothing 

SAVE THE DATE

Sat. October 10th
Puttin’ On The Dog
Humane Society of Southern Arizona
If you already have purchased tickets or a Sponsorship, you will 
receive a separate email notification.  More info next issue.

THE PROFESSIONAL PET SALON
VETERINARIAN RECOMMENDED

Dogg ie  Day  Care  •  Gent le  Exper t  Hand l ing 
Na i l  C l ipp ing  •  Appo in tment  Reques ted

(520) 292-9436 • 4759 N. 1st Ave. (just south of the River)

GROOMINGDALES
Tues - Sat

8 am - 4 pm
All Breeds

Dogs & Cats

The Complete Canine

Professional Dog Trainer
& Doggie Day Care
4767 N. First Ave
(520) 403-1401
CompleteCanineTucson.com          Open 7am to 7pm

Our mission is to support you in the 
quest to better understand, train,  
and communicate with your pets.

www.groomingdalestucson.com

Karen McWhirter, DVM
At-Home Pet Euthanasia and Aftercare Services

(520) 519-9311
Offering Care and Compassion during this Difficult Time

Recommended since 2014 by  
Local Veterinarians and Clients

Tucson • Corona de Tucson • Vail

Rescue A Golden of Arizona
Serving statewide since 1998. Re-homed over 3400 dogs.

No dogs turned away because of age, illness, or injury

HOW WE CAN HELP:
• Compassionate counseling when 

you need to re-home your Golden
• Gold standard of vet care to meet 

each dog’s veterinary needs prior 
to adoption

• Adopting families pre-approved 
by home visits 

• Follow up counselors to  
ensure a good match of  
dogs and families

• Training when needed to  
assist adoptive families

To Surrender a Golden call (520)360-4414
To Adopt or Foster visit our website at golden-retriever.org and 

complete an “Application to Adopt”

tucson@golden-retriever.org  |  www.golden-retriever.org
501(c)3 Non Profit All Volunteer Organization

     Visit and follow us on facebook
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A VISIT TO THE DOGHOUSEAll the dogs on these pages are available for adoption now.  
If you are interested in meeting any of these adorable friends,  

please contact the group listed with the picture.
Humane Society of Southern AZ (HSSAZ): 

Schedule Apt. by calling (520) 327-6088 ext. 173

NEBULAUS
Hi there! I’m HSSA’s most eligible bachelor. I am full of 
enthusiasm, spirit & would love to go to a family that can 
match my energy level. Running around and playing is my 
favorite thing, but my second favorite thing is cuddling and 
I’m a great cuddler. I’m 2-yrs old and in excellent shape! 
Meet me by making an appointment.
 
WOODSTOCK
I’m a 7-yr-old hound looking for a fresh start. My friends at 
HSSA say I’m a gorgeous freckled boy with long legs and 
floppy ears. Volunteers love to take me for long walks and 
give me lots of treats, which are my favorite things! At the 
end of the day, I like to curl up on my bed and snore softly 
while I have sweet dreams of finding a forever home. Meet 
me by making an appointment.
 

THE ANIMAL LEAGUE OF GREEN VALLEY:
(520) 625-3170 (open daily 10-2)

 
EVA
I’m a five-year-old shepherd mix girl. My foster Mom says 
that I am almost “the perfect dog!”  She says I’m quick to 
learn, including commands, housetrained, walk well on 
loose leash, and sleep all night (preferably in her bed). I 
love being outside in the sun. Adoption fee: $85. 
 
FOXY
I am an eight-year-old red heeler lady. I’ve been crate 
trained but prefer cuddling on the couch with you. I have 
some missing toes on a rear paw, but I’m an easy walker. 
I’m a bit shy but I’m willing to learn. Adoption fee: $85.

SMILING DOG RESCUE
520-977-8000    SMILINGDOGRESCUE.COM 

 
JENNY
I’m a healthy 9 year old senior gal that will steal your 
heart!  I’m very loving, loyal, polite and an I am an 
incredible companion! 

PACC, 4000 N. Silverbell Rd., 724-5900. 
Mon - Fri, 12pm - 7pm.  Sat and Sun 10am - 5pm. 

PACC is currently doing appointment-based scheduling for people 
interested in adoption. To be contacted for an adoption appointment: 

pima.gov/adopt or sign up to foster at: pima.gov/foster    
The dogs listed here have a $0 adoption fee. A $20 license fee applies 

to adult dogs. Adoption includes spay or neuter, age-appropriate 
vaccinations, microchip, and a free vet visit.

 
APACHE   ID# A705447
I am a happy 3 yr. old pup that loves being with people. 
When introduced to other dogs in the shelter, I’ve greeted 
them appropriately and was easy going. I was brought to 
PACC for medical attention after possibly being hit by a 
car. I would love a foster or forever family so I can continue 
to heal in a home environment.
 
LITTLE BIT   ID# A559883
I am a sweet 5 yr. old and just need some time to warm 
up. The shelter life is a little overwhelming for me, so I 
would love a patient person who can give me some time 
to gain confidence. I was friendly with other dogs I met in 
PACC play group - a bit shy but did well with greetings 
and meeting a calm group of pals.
 
GINA   ID# A626782
I am a 2 yr. old people-loving, housebroken, gal with the 
absolute best smile! I came to PACC with a very painful 
owie on my leg which our medical team believe was 
caused by a snake bite. I’ve been told that I have been 
the best patient! I am incredibly sweet, love to cuddle, and 
have good house manners.

Cherished Tails Dog Adoption 
520-616-0171    www.cherishedtails.weebly.com

 
AMBER
I am a sweet, 35 lb, 8 yr-old. When I came in, I tested 
positive for tick fever, but it’s healed completely. Then I got 
a hot spot and it got infected so I am still growing my hair 
back.  I am learning to walk on a leash and don’t mind my 
crate. I live with kids but I love everyone I meet. 

A VISIT TO THE DOGHOUSE

Modern Medicine at Modern Medicine at Affordable PricesAffordable Prices
Spay, Neuter, Dental, Vaccines, & SurgerySpay, Neuter, Dental, Vaccines, & Surgery

6464 N. Oracle Rd. / 2661 N. 1st Ave. •  520-829-5166 • www.PetDoctorx .com6464 N. Oracle Rd. / 2661 N. 1st Ave. •  520-829-5166 • www.PetDoctorx .com

Employee owned and operated since 2014! 
Pet Doctor is Tucson’s affordable full service walk-in veterinary hospital. 
We believe in providing quality veterinary care at a reasonable price.

Thank you to our exclusive sponsor of A Visit to the Doghouse: Dogs for Adoption
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Admit it, you’ve got a preconceived notion about motorcyclists, especially those 
deemed “bikers.” You know the type: beards, black T-shirts, and lots of tats. 
And from that, you’ve got this whole narrative down about lawless and unsavory 
characters recklessly and wantonly committing crimes and misdeeds. 

That likely stems from a combination of bad movies, sensationalistic headlines 
and ancient newsreels, all of them depicting a debauched lifestyle under a 
dense cloud of suspicion for nefarious activity. 

But today, how reliable is that blanket assumption? What if we told you that 
many of these presumed derelicts actually have alter egos and work on the side 
of justice — for animals, that is? It’s true. While cast in an unflattering light, 
even leather-clad hard-asses have a soft spot for those who cannot speak for 
nor defend themselves.

Consider the TV show, Rescue Ink. While long-since defunct, they were 
considered an unlikely bunch of animal activists because they were burly, 
heavily tattooed, and rode motorcycles. That didn’t stop them from busting up 
dog-fighting rings and rescuing animals from cruel or negligent owners while 
the cameras rolled. Sure, they were intimidating, but they did what they did for 
their professed love of animals.

The show and its members may have gone 
a ways toward rehabilitating the image 
of bikers. But what about all of the rough-
and-tumble unsung heroes that National 
Geographics doesn’t follow around capturing 
acts of kindness? We wanted to highlight 
some of the proactive Motorcycle Clubs (MC) 
that are doing something about homeless and 
abused pets here and abroad.

Bikers for Barkers, (BfB) a non-profit 
organization, was created to bring attention to 
U.S. shelter dogs in need of rescue, foster and 
adoption by introducing them to a community 
of people who are generally very pro dogs...
BIKERS!!!! In Arizona, BfB frequently aids 
Pinal County Animal Care & Control (PCACC)  

and other local groups that can use the assistance finding homes for animals in 
crisis. They achieve this through a number of altruistic gestures. 

In early March of this year, before everything went haywire, they were at PCACC 
to help walk and showcase some of the many pit bulls and other homeless pets 
who desperately need fostering or adoption. BfB also works to bring attention 
to farms and sanctuaries that welcome the efforts of anyone willing to aid their 
cause. Honestly, what haven or rescue facility anywhere doesn’t need the help?

B.A.A.C., aka Bikers Against Animal Cruelty, is an association of 
compassionate motorcycle enthusiasts who advocate against animal cruelty, 
promote responsible pet ownership and help to defray the costs of emergency 
veterinary care for cruelty and neglect cases. Headquartered in Connecticut, 
the non-profit consists of nearly 20,000 followers and was founded in 2007, 
giving you an inkling of how dedicated these riders are to their objective.

Their goal is to improve the lives of abused and neglected animals, as well as 
reduce the number of animals senselessly euthanized due to overpopulation. 
They note “the pain and sorrow in lost eyes,” but take comfort when the 

animals are living much 
healthier, happier lives 
as companions, just as 
they were meant to be, 
and vow to always keep 
up the fight.
 
Bikers4Bullies (B4B) 
is another non-profit 
created with animal 
welfare in mind. The 
group is made up of a 
network of some 900 
riders whose desire is to help spread awareness about bully breeds. They help 
promote canines in need of medical care, foster homes and adoption, as well 
as assisting with transport for dogs that have been pulled from shelters or are 
on their way to new beginnings.

Formed in Oregon in 2017, B4B 
was founded by Angel Plute and 
Nate Huggett after coordinating a 
poker run to raise funds for friends 
operating a rescue. It has since 
turned into a regular event, and 
now they help rescues and shelters 
however/whenever they can, year-
round with a nationwide following. 
Their attitude is if you can’t adopt, 
foster. If you can’t foster, share the 
love and spread the word. They 
also remind people that you don’t 
have to be a biker to be involved. 

Angel acknowledged, “The best part of what we do is giving the dogs a chance 
to become all they can be. It’s so rewarding.”

BADA, or Bikers Against Dog 
Abuse, is a group of like-minded 
individuals in Australia who love 
dogs and love riding motorcycles. 
They combine the two passions 
for the purpose of making a 
difference for animals in need 
by fundraising for and assisting 
rescues everywhere.

The voice of the voiceless, BADA 
is involved in many aspects of 
dog rescue and care, including 
campaigns against dog abusers, 
backyard breeding, and puppies 
in pet shops. You can find them at adoption events and organized protests. 
They even provide assistance with vet bills, food, medication and bedding to 
dog shelters that need it the most, just going to show that so-called ruffians 
everywhere care about the plight of animals.

These are just four examples of the many motorcycle collectives doing this kind 
of work. So, badass bikers or knights in shining armor? You make the call.

Rebels with a Cause: Sometimes  
Salvation Arrives in the Least Expected Form
Story by Rebecca West

Special Feature

Bikers4Bullies via Facebook

Bikers Against Dog Abuse via BADA Facebook

Bikers for Barkers via BfB Facebook

Bikers Against Animal Cruelty via BAAC Facebook
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6781 N. Thornydale, Suite 207 • Tucson, AZ 85741

(520) 297-3593 

 Bring this ad for 

1/2 OFF YOUR  
1ST TIME EXAM

($23.50) value.

We treat all types 
of pets and animals,  

yes even pocket pets.

Serving Tucson, AZ with exceptional  
veterinary care for over 30 years!

TUCSON
2420 N. Jackrabbit Ave.

Tucson, AZ 85745
520.882.7577

AMADO
2875 E. Frontage Rd.
Amado, AZ 85645

520.398.8661

CENTRAL PET PLAY
1900 W. Grant Rd.
Tucson, AZ 85745

520.882.7729

BOARDING . GROOMING . DAYCARE . TRAINING . PET SUPPLIES

www.CentralPetAZ.com
RETAIL LOCATION

(inside PACC)
4000 N. Silverbell Rd.

Tucson, AZ 85745

3
1

BOOK OFF GROOM 20% OFF ANY
RETAIL PURCHASE

FREE
TEMPERAMENT TEST

($28.00 value)

DAYCARE COUPON PURCHASE A

10 DAY PASS
AND GET

2 DAYS FREE

$5
$3 OFF BATHFREE

nights
get 1

1FREE
BUY
get

Excludes Holidays. 1 free night per reservation. 
Can not combine with other offers.

(4 day limit / New Clients Only)
Can not combine with other offers. Expires 8/31/20.

Excludes Holidays.  
Can not combine with other offers. Expires 8/31/20.

Where your 11th bag is ALWAYS FREE!
Can not combine with other offers. Expires 8/31/20. Can not combine with other offers. Expires 8/31/20.

(New Clients Only) 
Can not combine with other offers. Expires 8/31/20.
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Amid the coronavirus 
pandemic of the last few 
months, many people 
have expressed feeling 
like they’ve been stuck 
at home forever. But 
one lucky cat at the 
Hermitage No-Kill Cat 
Shelter found her forever 
home for the first time.

Titania, a 6-year-old 
calico, was adopted on  
May 14, 2020, after 
1,405 days in the 

shelter. Karina Levine, the volunteer coordinator at Hermitage, said when Titania 
came to the shelter in July 2016 after being surrendered by her owner, she was 
a difficult case. She was beautiful, yes, with dappled fur and markings around 
her eyes that look like natural eyeliner. 
But she was very uneasy around 
people and in the open rooms of the 
Hermitage’s cageless shelter.

“She would get high on the catwalks 
and give you the look of death if you 
came any closer to her,” Levine says. 
“She would look at you with these 
saucer eyes that say, ‘Don’t come any 
closer, because I’m going to scratch 
you, I’m going to bite you, I’m going to 
do whatever because I’m scared.”

The volunteers at the Hermitage include 
people who specialize in socializing 
the animals. Several of them set out on 
a mission to bring Titania around to 
the idea of humans and affection.

“Shorty after we moved into the new building [in October 2017] she decided to 
change her mind about humans,” Levine says. “It was like one day, she decided, 

‘Oh, humans aren’t so bad. I guess I 
could get some love. All these other cats 
are getting love and they seem to enjoy it.’ 
It was like a completely different cat – like 
night and day.”

Now Titania had the friendly personality 
to match her gorgeous looks, but there 
was one more complication: feline 
immunodeficiency virus, or FIV. This 
disease weakens the immune system, 
making cats more susceptible to infection. 
Though FIV-positive cats can certainly live 
long and healthy lives, hearing about the 
diagnosis sometimes deters adopters. 

However, this spring was a perfect storm. 

In March, the Hermitage featured Titania 
on its Facebook page, accompanying a 
video of her with a caption including “This 
sweet girl is proof that with love, patience, 
compassion, and again patience, the 
most fractious kitties – and believe me, 
she was very fractious her first couple 
of years here – can become some of the 
most loving kitties!”

Then, in May, the shelter staff decided 
to integrate their FIV-positive population 
with the general population of cats at the 
shelter, as it’s only transferred through 
deep bite wounds. The Hermitage has 
historically kept kitties in separate rooms 
based on their conditions: one for diabetic 
cats, one for seniors, one for kittens, one 
for the general population. Now, the FIV-positive cats are seen by more people, 
and 14 FIV-positive kitties have been adopted since the integration. Additionally, 
the shelter saw an uptick in adoption applications during stay-at-home orders, 
with people stuck indoors and looking for a new pet to cuddle. They also lowered 
adoption prices.

When a woman came to visit the shelter and stroll through the room with general 
population and FIV-positive kitties, Titania started following her around, and the 
woman fell in love. She took Titania home, where she lives with her older sibling 
– a German shepherd. Titania’s new mother reported to Levine that Titania hasn’t 

just settled in well, but has 
become the ruler of the house.

She is dearly missed by her 
old friends at The Hermitage. 
Levine fondly recalls trying to 
bring a young kitten Titania 
out of her shell, by telling her 
that the two of them would be 
best friends one day. 

“I was right,” she says.

Many of the long-term vol-
unteers, who had a chance to 

watch Titania blossom from a “scaredy cat” to an affectionate cuddler, agreed 
that it was bittersweet to watch her find a new home. 

“Titania is one of the most beautiful cats I’ve ever known,” says Keeley Shaughnessy, 
a volunteer at the shelter who first met Titania in January 2019. “Not just physical 
beauty, but an inner beauty that allowed her to grow from an extremely cautious 
shelter cat to one who welcomed human attention.”

To learn more about adopting a cat from The Hermitage or working as a volunteer, 
visit hermitagecatshelter.org.

It’s been a long road for this 6-year-old  
kitty, who was adopted this may  
after 1,405 days in the shelter

Cuddled up in her forever home!

Titania has settled into her new home well, 
as the ruler of the house

Hermitage staff and volunteers helped Titania 
grow from a cat who was afraid of human 

contact to a real cuddler

Kitty Korner

From ‘Scaredy Cat’ to Queen of the House 
An FIV-positive cat makes a transformation and finds her forever home after 1,405 days in the shelter.
Story by Emily Dieckman     Photos Courtesy of The Hermitage No-Kill Cat Shelter

Titania arrived at the Hermitage No-Kill Cat Shelter  
in July 2016
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The Scratching Post: Cats for Adoption
All the cats on this page are available for adoption now. If you are interested in meeting 

any of these adorable friends, please call the group listed with the picture.

VYLETTE
My friends at HSSA say I’m quirky and unique! I’m about 
4 yrs old and came in as a stray. I’m an excitable kitty 
who loves to play and get scratches and pets. I’m just a 
happy gal who can’t wait to start my new life with you! 
 

SHASTA
I’m a fluffy 5-yr-old lady who will win you over with my 
stunning good looks and adorably cute personality. I love 
meeting new people, because every new person I meet is 
a chance for head scratches. I was formerly an indoor/
outdoor cat and have lived with other kitties and dogs 
before. 

OLIVIA
I’m a seven-year-old medium-haired tuxedo lady that was 
abandoned in her vet’s office after dental work. I have 
a charming hourglass “tattoo” on my nose and beautiful 
silky fur. I can be a bit shy, but we could take a chance on 
each other! Adoption fee: $45.

 
KIKI
I’m a four-year-old soft-as-a-bunny calico girl that lived 
with a cat-chasing dog for three years, so I will let you 
know when I want to be left alone. I still love playing with 
dangly toys, and I’d do better in a home with older kids. 
Adoption fee: $45. 

SUNNY 
ID# A690163
I’m a friendly 15 yr. old DSH gal who recently lost my best 
kitty friend. I have done well with other cats and dogs, 
but haven’t spent much time around children. I’m a fan of 
napping, but would prefer not being picked up. I would 
rather curl up in a warm spot and have an endless supply 
of treats.

MORGAN 
ID# A540023
I’m a happy 5 yr. old DSH gal who enjoys head scratches 
and will thank you with a sweet purr. My ideal home would 
have lots of windows to bird watch from, a soft bed to take 
long afternoon naps on, and a cupboard full of tasty tuna!

TSUNAMI
ID# A701770
I’m a silly, 3 yr.old, occasionally dramatic, and 
entertaining young DSH guy. I’m a very curious kitty who 
loves to explore the house, sleep under blankets, play with 
scratchers and spend time with my cat friends.

GUMBALL
ID# A701103
I’m a 2 yr. old DSH that came from a home with too 
many kitties and is looking for a nice quiet home where I 
can learn to be a part of family at my own pace. I enjoy 
sunbathing, bird watching, and tasty treats.

Humane Society of Southern AZ (HSSAZ). To meet these cats, 
make an appointment by calling (520) 327-6088 ext 173.

THE ANIMAL LEAGUE OF GREEN VALLEY:
(520) 625-3170 (open daily 10-2)

PACC, 4000 N. Silverbell Rd., 724-5900. 
Mon - Fri, 12pm - 7pm.  Sat and Sun 10am - 5pm.
The cats for adoption here have a $0 adoption fee. Adoption includes 
spay or neuter, age-appropriate vaccinations, microchip, and a free 
vet visit. PACC is currently doing appointment-based scheduling 
for people interested in adoption. To be contacted for an adoption 
appointment: pima.gov/adopt or sign up to foster at: pima.gov/foster 

Desert Pet
Your Neighborhood Pet Store  
Committed to Helping  
You and Your Pets.

SHOP LOCAL 
4810 E 22nd St, Tucson, AZ 85711
520.745.5158

NOW CARRYING EARTHBORN

facebook.com.
/desertpet
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Cover Story

What does it take to reinvent the wheel? The wheel, of course, in this case, is 
the standard model for animal shelters. Set back in 1869, the very first official 
animal shelter in the country was formed by the Women’s SPCA of Pennsylvania. 
Eight years later, in 1877, The American Humane Association formed, followed 
by The Humane Society of the United States in 1954.

It should come as no surprise, then, that a 
woman is re-setting the standard here in 
Tucson in the 21st century. That woman 
is Kristen Hassen-Auerbach, Director 
of Animal Services at PACC since July 
2017. Over a mere three years, Hassen-
Auerbach has managed to set a course 
for progress and get a lot done — and 
we mean A LOT. That includes personal 
accomplishments, but even those have 
a direct bearing on the facility and the 
animals whose welfare she’s charged 
with overseeing. 

In November 2018, just 18 months 
after she arrived at PACC, she was 
recognized at the Executive Excellence 
Awards for her work, receiving the prize 

for Executive Level Department Leader of a Large or Nonprofit Company. She 
graciously dedicated her win to all of the dogs and cats at PACC while thanking 
the community for their support in her acceptance speech. 

But her efforts have paid off in a far more significant manner than recognition 
for a job well done. For instance, when Hassen-Auerbach began with Pima 
Animal Care Center, the number of euthanasias per year was high but not out of 
line with the rest of the country. 
That didn’t matter to her. What 
mattered was reducing the 
numbers drastically to fall into 
line with a no-kill status, and 
that’s just what she did. 

National organizations com-
monly define the threshold for 
a No Kill community to be 90 
percent. That means that 90 
percent or more of the animals 
entering shelters and rescues in a community exit the way they came in: alive. 
According to pima.gov, in 2008, more than 25,000 cats and dogs were 
admitted to the shelter, and less than half made it out alive. These are sobering 
statistics.

“Just nine years ago, 15,000 pets were euthanized. Today, we’d consider that 
unacceptable and entirely unnecessary,” Hassen-Auerbach declared.

When she began in 2017, PACC was nearing completion of a major renovation 
project that would see many improvements and upgrades to the facility. The 

original compound, constructed in 1960, when PACC was designed to be 
a dog pound and strays were held for a measly three days, and unclaimed 
canines were routinely euthanized, was never built to save the majority of its 
residents. 

As time went on and the community grew, the small size of the original structure 
led to even higher numbers of pets being euthanized just to compete for space 
with incoming animals. In 2014, the Pima County Board of Supervisors and 
taxpayers voted to provide 
funding for a new shelter. The 
difference this time was that 
it was expressly designed for 
the purpose of saving lives.
 
The new facility features a 
state-of-the-art medical clinic, 
which includes isolation 
spaces for various treatable 
sicknesses. There is indoor/
outdoor group housing for 
adult and juvenile felines, 11 
play yards for dogs and puppies, indoor/outdoor kennels for canines, visitation 
rooms, a volunteer center, a real-life room, and behavior and enrichment center. 

Plus, there’s Pet Central, a well-appointed pet shop on site where visitors can 
purchase supplies they might need for not only transporting their new pet home  

but keeping them com-
fortable and happy once 
they arrive. Fifty percent 
of the store’s proceeds go 
to Friends of PACC, their 
tireless support arm.

If you’ve ever been to PACC 
and visited its kennels you’ve 
likely been struck by the 
calm within. Unlike many, if 
not most shelters around the 

country, there is no cacophony of constant barking and high-pitched whining. 
Also absent is the high level of stress that is normally so palpable in these 
settings. The boarding areas are clean, well lit, and free of odor. It’s the way all 
shelters should be — if we have to have them.

And unfortunately, we still do, but Hassen-Auerbach is determined that the 
numbers will shrink significantly, and she’s accomplishing this through fostering. 
On any given day, PACC has, on average, 1,000 animals in its care. Sometimes 
the numbers can be as low as 300-400 or as high as 1,500. 

In 2018, 5,000 of the animals delivered to PACC avoided staying there for any 
real length of time through the generosity of foster care. In 2019, the numbers 
inched up with 5,244 pets receiving a reprieve from shelter life through fostering. 
This year, with the coronavirus throwing everything into chaos, the shelter saw 
an unprecedented flood of foster applications that nearly emptied the shelter. 

Pima Animal Care Center: Changing the Face of Animal Shelters
Story by Rebecca West     Photos by Candice Eaton

Dr. Winters perfroms surgery

Door to pod with dogs

Pet Central

row of empty kennels
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Many of these COVID cuddlers will likely 
be adopted and remain in their new forever 
homes, but how do you get these types 
of results when there’s not a pandemic or 
national disaster afoot? The answer lies with 
the health and welfare of the community.

“We need to be proactive and work with 
the community. If we do, we can keep these 
pets in their homes where they belong rather 
than being surrendered. Part of the reason 
we saw so many animals around the country 
in 2008, ’09, and ’10 ending up in shelters 
was due to their owners no longer being able 
to care for them. If we can help people who 

are struggling for whatever reason we can avoid their pets ending up here,” 
Hassen-Auerbach reflected.

And the reasoning is sound. When people’s lives start falling apart, whether 
through diminished income, illness, depression, etc., they find themselves 
struggling just to function and survive. While maintaining the presence of their 
pets is probably the best thing for them and the animals, that just isn’t how it 
always works out. 

“This year, we’re upping our efforts through outreach to both the community 
members in need, but also the members who can help make a difference. They 
include community stakeholders, volunteers, foster and rescue partners. They 
are the engine that keeps PACC running, the thousands of people that make it 
what it is. And it really is a labor of love 
by the entire community. It just shows 
what it means when they say “it takes a 
village,” she stated.

Last year, Hassen-Auerbach, her staff, 
and the community managed to save 
92 percent of the animals housed, 
and their goal of becoming the largest 
municipal foster program in the country 
was reached. But there’s still more to be 
done.

“My vision for PACC is that the vast majority of our animals are entered into 
foster care — which is a far healthier environment for them than even the best 
shelter — and that only the animals that truly need our assistance are housed 
here until we can get them better and find them homes. They might have health 
issues that need to be addressed that are beyond the scope of the foster giver. 
They might even have behavioral issues that need to be initially dealt with until 
we can find them the right environment. But the long-term goal is to only house 
on-site the animals that require our help the most,” Hassen-Auerbach added.

Some of the features that are being implemented include an increase in remote 
services, like telehealth and texting options for pet owners to take advantage of. 
As Hassen-Auerbach stresses, when people struggle, animals struggle, so they 
want to do whatever they have to to keep the community safe. 

While they’ll continue to be open seven days a week, other features will be 
in play, such as adoption counseling via Zoom, a pet support call center and 
community outreach clinic. 

When asked about her influences, Hassen-Auerbach noted that it is rooted 
in all of the work done in human support services and social work. She also 
pointed to The 10 Elements of the Animal Social Services Model, which can be 
viewed on American Pets Alive!, the nation-wide educational program of Austin 
Pets Alive!

That takes us back to Hassen-Auerbach’s early work in animal welfare. After 

graduating from Ohio State University in 2005 with a Masters in comparative 
cultural studies and homelessness & gentrification, she became the activities 

coordinator with Huckleberry House, a 
facility working with Central Ohio’s youth 
and families dealing with difficult problems.

By 2012, she had become the program 
manager for the Fairfax County Park 
Authority in Virginia. That led to her serving 
as the government’s Interim Director of 
an open-access, municipal shelter with 
an annual intake of 4,500 animals in 
Northern Virginia. In this role, she planned 
and implemented changes that resulted in 
Fairfax County’s live release rate of animals 
exceeding 90 percent!

From there, she made her way to Austin, 
Texas, where she eventually became the Deputy Chief Animal Services Officer 
overseeing operations for Austin Animal Center, then America’s largest No Kill, 
open admissions municipal shelter. The center sees 18,000 animals coming 
through its doors each year, and through its partnerships, they are able to save 
more than 95 percent of Austin’s homeless pets. After two years there, it was 
on to Arizona.

Since her time in Tucson and joining PACC, she’s become an Adjunct Instructor 
at the College of Public Health through the University of Arizona. The goal 
there is engaging undergraduate and graduate students in helping to create 
data-driven strategies for lifesaving and community engagement in relation to 
homeless pets. So, she’s obviously no slouch and has the credentials and the 
chops to back it up.

We asked her what drew her to Tucson and what else she credits her success 
in the area to. Her reply was that Tucson, like San Francisco and a number of 
other cities in the U.S., has a vibrant community filled with persons committed to 
animal welfare. She feels it’s also why PACC’s efforts have been so successful 
when it comes to adoption and foster rates, which in turn have led to lower kill 
rates.

“I really can’t stress enough the gratitude we have for the hundreds of supporters 
who have come to our aid. Without them, we could never have achieved this. 
It gives us all hope. The work is an evolving, 
life-long endeavor, and we’re committed to it. 
We’re basically ‘The Little Engine that Could’. 
We now lead the nation in human/animal 
support services, and we’re just so proud of 
how far PACC has come.”

While we were there, Deputy Director Monica 
Dangler was kind enough to give us a tour 
of the campus, and we were able to speak 
with other staff members and volunteers along 
the way. Everyone, regardless of the number 
of months/years there, felt it was the place 
they were meant to be. Their admissions staff 
are super sleuths working hard to reunite lost 
pets with their owners. When that fails, they 
work equally hard to find suitable matches 
for the animals, whether it be permanent or 
temporary. 

And like Hassen-Auerbach, their goal is to keep pets and families together. If/
when that fails, which they’re hoping to see far less of as the program continues 
to grow, then it’s all about a happy ending for the animals and their new 
families in a forever home where they will not just survive but thrive. And in the 
end, isn’t that what it’s really all about?

PACC Staff members  
Clarissa Salazar (L) and Dallas Bois(R)

Pooh-Bear (Cover Dog)

PACC Deputy Director Monica 
Dangler

PACC Volunteer Sue Curran

www.thetucsondog.com   15 



The dogs that serve with the nation’s Customs and Border Protection (CBP) 
agents are a diverse and talented group of animals. In what is probably the 
most diversely trained 
K9 force in the nation, 
these hard-working pups 
spend their day serving 
in multiple roles alongside 
their human handlers 
securing the border, 
locating illicit narcotics, 
and even saving lives. 

The dogs of Custom and 
Border Protection serve in 
multiple roles. All the dogs 
are trained in one of three specific primary disciplines: human and narcotics 
detection, search and rescue, and patrol duties. In addition to these primary 
roles, each of the dogs can then be trained in a secondary discipline such 
as tracking and trailing, or human remains detection (often referred to as 
cadaver dogs). These multiple training disciplines make them unique among 
law enforcement programs. The CBP’s training program creates K9s that are 
capable and effective and enable the agency to more effectively carry out their 
duties.

Agent Paul Dubois is a Special 
Operations Supervisor for the 
Tucson Sector of CBP and 
is one of the lead canine 
supervisors. “We are different 
from law enforcement K9 
programs generally speaking 
because of the way our dogs 
are used operationally,” 
Dubois said. With the multiple 
roles that their dogs perform 
daily, the dogs of CBP are a 
unique group with diverse and 
specialized abilities, abilities 
that may not be necessary for 
many other law enforcement 
agencies but are essential for 
CBP.

The dogs’ safety is a top 
priority for their K9 handlers. As 
an example of one of the ways 

the handlers ensure their dogs’ safety, if a dog is deployed in the lanes of a 
checkpoint facility, the dog might spend twenty minutes performing their duties. 
Then another dog rotates in, relieving the first dog so they can spend some 
time recovering, cooling down, and hydrating for their next assignment. The 
dogs also get regular medical checkups to ensure that they are physically fit to 
perform their duties. 

Dubois says that as agents it is their duty to look out for the interest of their 
dogs and be attuned to how they are feeling. Dubois said, “all of our handlers 
are very well trained at taking core temperatures and taking the vitals on the 
dogs,” whether they are at a checkpoint or out on the track performing field 
operations. 

One might wonder how these dogs do in the hot desert sun while they are 
performing their daily activities, especially during the summer months when 
temperatures can dwell over the 100-degree mark. Dubois states that dogs 
have a natural acclimation period just like humans do. Building up a dog’s 
tolerance to the heat is something that resembles a human’s. Once the body 
acclimates and gets used to the heat, the body adjusts and can operate in 
extreme temperatures very well. Physical conditioning and diet also play a role 
in the dogs’ ability to perform in the heat. Additionally, when the agents and 
dogs are in the field, they tend to not drive around with air-conditioning on in 
their vehicles. The constant climactic change of stepping in and out of an air-
conditioned vehicle multiple times a day can be stressful on the body’s ability 
to regulate its own temperature. So, both the agents and the dogs make a point 
to get used to the heat, seeking shade when necessary, limiting their exposure 
time, and always carrying plenty of 
water for themselves. 

One of the hardest duties that CBP’s 
K9s perform is human remains 
detection. Many individuals who 
undertake the arduous journey 
northward into the United States 
don’t make it through.Often, they 
are reported missing and it is up 
to the CBP’s dogs trained in human 
remains detection to locate them. 
Dubois states, “as difficult of a 
situation as that is, it is bringing 
closure to a very tragic event.” And 
closure is something that can be so 
important to the family members of 
the deceased.

Dubois describes their K9 units as 
indispensable to the duties that CBP 
performs. “Our agency really looks 
at these dogs as limited assets, 
but they are force multipliers,” Dubois stated. Their specially trained dogs can 
minimize the time that agents need to spend on-scene. Humans have limited 
senses, especially olfactorily-speaking. But because dog’s olfactory senses are 
so sensitive, they can locate people and objects with relative ease. This is 
especially important when the people being tracked may be in distress or may 
be injured. With the ability to locate people across what might be miles of 
open desert, or might be hidden in cramped spaces inside cars or shipping 
containers during the scorching hot summer heat, the dogs of CBP can save 
hundreds of lives every year. And saving lives is one of the things that the 
agents and handlers of CBP are most proud of. 

The Customs and Border Protection K9s: Diverse Training Saves Lives
Story by Brian Pettepiece

TCA K9 STORM and Agent D. Armiento 
NGL Team Portrait

TCA K9 Storm. Photo courtesy of Tucson Sector Border Patrol

CBP Agent and Handler Del Rio and her K9 partner in 
the field. Courtesy Tucson Sector Border Patrol

Dogs in Blue; The K9 Beat
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Boarding
Daycare

Groomingyour pet’s next full groom  
or bath & brush
First time customers onlhy.

(520) 290-8181(520) 290-8181

Board 

Local!

2 001 N .  Sabino  Canyon Rd .          www.sabinocanyonpet resor t . com

$5 
OFF

Buy one Day of Daycare 
and get one FREE
Limit one per customer.

DAY 
CARE

  (520) 742-4148 | nwpetclinic.com(520) 742-4148 | nwpetclinic.com

40 pets for 40 years40 pets for 40 years

We’re celebrating 40 years in practice! We’re celebrating 40 years in practice! 
To celebrate we’re helping 40 pets get adopted in 2020!To celebrate we’re helping 40 pets get adopted in 2020!

Northwest Pet ClinicNorthwest Pet Clinic

visit nwpetclinic.com/40for40 for info!visit nwpetclinic.com/40for40 for info!

www.thetucsondog.com   17 



It’s too easy to buy 
a service vest online 
these days. But does 
that make your dog 
a service dog? Fake 
service dogs and 
their behaviors are 
negatively impacting 
the lives of disabled 
people in our com-
munity.

WHAT IS A 
SERVICE DOG?
A service dog has 
been specially trained 
to perform a specific 

task and is legally considered medical equipment. Service dogs can be trained 
to perform different kinds of tasks, for example, medical alert dogs. 

“Service animals are working animals, not pets. The work or task a dog has 
been trained to provide must be directly related to the person’s disability. Dogs 
whose sole function is to provide comfort or emotional support do not qualify as 
service animals under the ADA. (Americans with Disabilities Act 1990, revised 
2010).”

STATE OF ARIZONA LAW
In 2018, the State of Arizona made it illegal to fraudulently misrepresent any 
animal as a service animal to a public place or business (Arizona Revised 
Statute 11-1024). Anyone who is caught trying to pass off their pet as a service 
dog can be fined $250 or more.

HOW TO RECOGNIZE A SERVICE DOG
A true service dog is so well-trained 
that you will not even notice it doing its 
job. A working service dog will silently 
accompany its owner, inconspicuous at 
their side. They may bark to alert their 
owner or to summon help but will never 
bark or lunge at another dog or person. 
They will not seek attention for petting 
from anyone. Their focus needs to be 
on their owner so they can perform the 
task they have been trained to do, such 
as alerting when a seizure is imminent 
or retrieving a dropped credit card for 
someone with limited mobility.

“I FELT PARALYZED”
Kari Cleland is a Service Dog Trainer at 
the Complete Canine. Two of her clients 
reached out to her after their service 
dogs were confronted by fake service 
dogs while helping them go about their 
daily lives. 

“I struggle with dizziness and disorientation as part of my condition,” says 
Dorely Dal Pozzo, “and Fumo, my service dog, is able to alert me before this 
happens and prevent a fall.” On a recent shopping trip, a dog in a service vest 
started barking and pulling its owner to them. “Fumo remained calmly at my 
side and looked at me for direction. I was startled by the barking and froze 
in place, not knowing what to do. The barking and lunging continued as the 
woman pulled her dog away. With the help of Fumo, I was able to snap out of 
my trance and walk away from them as the barking continued.” 

Dorely was speaking with the store manager about the incident when the dog 
and its owner reappeared. “The dog barked, pulled, and lunged at Fumo in 
front of the manager. I felt paralyzed and hopeless, and infinitely frustrated,“ 
she says. “If that dog had gotten away from its owner and hurt Fumo, it could 
change his ability to be my service dog.”

Dorely concludes “I have a lot to lose in situations like these, so I am on high 
alert most of the time I am out shopping with Fumo. I work hard with and for 
my dog, just as he does for me. I just want to be able to shop like anyone else.”

“Service dogs are supposed to make a disabled person feel safer and more 
independent. One day when I was out, something happened that made me 
feel anything but,” says Ashleigh Rollins. She and her service dog, Harley, were 
leaving a grocery store and passed by a dog that was wearing a service vest 
but being handled by a three-year-old child. “In a moment, the dog jumped 
on Harley in an aggressive manner that made me and her feel threatened. It 
charged me and Harley, and almost made me lose my grip on her leash. My 
dog did not react, but rather obeyed my command to continue towards our 
car.”

For Ashleigh, “This was scary, 
and made me afraid and angry. 
If Harley gets hurt, that’s it! No 
more service dog for me. That 
means less independence and 
safety. I now need to face my 
fear of my dog being attacked 
while I’m out in public. This 
incident also made me angry 
because there are people like 
me who actually need a service 
dog to help them do things. But 
people who want to take their pet 
with them wherever they go are 
putting service animals and their 
handlers in danger. So please, 
before you take your pet out in 
public, claiming it as a service 
dog, please think about what the 
results of your actions could be. It 
could be way worse than having 
to leave your animal at home.”

The partnership between a service dog and its owner takes years of training. 
Fake service dogs do them a disservice.

Fake Service Dogs Hurt Real Service Dogs
Story by Kari Cleland 

Fumo is opening a door by pushing the 
button for Dorley

Loki is showing how service dogs can hold things 
like a crutch or push a wheelchair

Harley is sitting with Ashleigh

Training
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520-318-5400 • Tucson.IntelligentOffice.com

Your Business Simplified.

• Live Receptionists For As Little As $2/Hour
• Stop Missing Calls, Stop Losing Business
• Local, Reliable, Flexible, Affordable

PROFESSIONAL 
RECEPTIONISTS

CCaappttuurree  tthheemm  nnooww……  
ssoo  yyoouu  ccaann  hhaavvee  tthheemm    

ffoorreevveerr!! 

Phone: 520-440-2167 www.ceatonphotography.com 

 

 

8 AM to Noon 
Monday, Thursday, 
Saturday & Sunday  552200//662255--22118899  

Thrift Store  
Summer Days & Hours 

 

 

All the proceeds go to help the animals 
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It’s official. The old Pueblo has heated up. It’s sweaty, it’s sticky, some might 
even say it’s hellish. Once the envy of friends and family in places further from 
the equator, the tables have turned; Tucsonans are now the ones coveting the 
cooler climes of our northern and higher elevated neighbors.

Luckily for those of us languishing away in Arizona’s sweltering southern 
valleys, there is respite, and it doesn’t even require leaving the state. We are 

lucky to live in a place that is incredibly 
diverse in so many was, including its 
various climates and biomes. While 
still technically desert, Sedona, about 
three and a half hours north of Tucson 
sits at 4,350 feet above sea level, 
while Tucson sits at 2,389. This means 
Sedona’s high desert can be up to be 
ten degrees cooler.

Prized not only for its great year-round 
weather, Sedona and its surrounding 
area is known for its iconic red rock 

vistas and canyons running with clear perennial water. People flock from all 
over the world to enjoy its natural splendor. Many new age types even come 
for the vortices and aliens, but that is another story all together. Nestled in the 
very heart of all this magic is a wonderful escape called SedonaReal Inn & 
Suites hotel.

In 1996 Rob Holeman and his father 
began construction on a 47-unit hotel 
on Arroyo Pinon Drive that would be 
the SedonaReal Inn & Suites. In 2006, 
they added 42 more for a grand total 
of 89 units. Awarded Trip Advisor’s 
Certificate of Excellence eight years 
and running, this is certainly a classy 
stay, but for those who like to travel 
with their furry family members, there 
are some serious added perks.

Rob’s father had really come into his love of dogs as he retired and was able to 
make more time for them in his life. Rob, a self-proclaimed “German shepherd 
guy” couldn’t help but to fall in love with Hank, a Pomeranian his wife brought 

home. “I honestly cannot believe how 
calming animals are.” He says, going 
on to talk about how good Hank is at 
helping him de-stress. 

With this type of idea in mind, the 
father and son team decided that the 
SedonaReal Inn & Suites, already a 
great place to de-stress, would take 
that up a notch and make room for 
dogs. The entire first floor of the hotel 
is now tiled, making 50% of the rooms 
pet friendly. With the rental of these 

rooms comes a complimentary portable water bowl, some tasty treats, and 
even the dog’s name written on their board to add a warm welcome.

The Holemans didn’t stop there, however. They had a huge fully fenced area 
built for off leash fun. Not only can the dogs safely run wild in this onsite grassy 
park area, but there are fire pits and barbeque grills for the people’s pleasure 
as well. There is even a bike wash to hose off that trail dust before ending an 
active day with a good old grill-out and campfire. Rob had planned to add two 
more grills, two more fire pits, and even a splash pad this year, but as with so 

many 2020 plans, the Covid-19 
pandemic threw a wrench into 
them.

The hospitality industry has 
been particularly hard-hit during 
this time. April is usually the 
SedonaReal Inn & Suites’s busiest 
month, but saw the hotel operating 
at only 8% occupancy. Despite 
this temporary hardship, the hotel 

will still be making their annual donation to the Sedona Humane Society. 

Staying safe and social distancing should not rule out a stay at the SedonaReal 
Inn & Suites. They are taking measures to ensure that CDC guidelines are 
adhered to with special cleanings between each occupancy, call-ahead limited 
contact drive-up check-ins, hand sanitizer stations, and major changes to their 
dining options. For the time being, they have swapped their full hot breakfast 
bar for a sack breakfast, although with options like a breakfast burrito, egg 
casserole, fresh fruit, juice, and coffee: this seems like a decent tradeoff. 

In addition to the onsite amenities at 
SedonaReal Inn & Suites, there is still 
plenty to do around Sedona while 
keeping yourself and others safe; much 
of it within walking distance of the 
hotel itself. Any of these activities can 
be custom-organized by the concierge 
(Concierge@SedonaReal.com). There 
are dozens of breathtaking hiking and 
biking trails, restaurants with safely-
spaced outdoor seating, jeep rentals, 
horseback trail rides, and more. 
SedonaReal Inn & Suites also offers a promo code, to get guests the best rate 
possible during this time. They can simply enter the promo code “FLEX” to 
redeem their discount by going to SedonaReal.com. After a couple of months 
in quarantine, and facing another few hiding from the heat, an escape to the 
SedonaReal Inn & Suites might be just the ticket for Tucsonans and their furry 
friends.

SedonaReal Inn & Suites can be found at: 
95 Arroyo Pinon Drive
Sedona, Arizona 86338
reservations@sedonareal.com
(928) 282-1414

The SedonaReal Inn & Suites, a Dog Friendly Escape
Story by Bonnie Craig     Photos courtesy SedonaReal Inn & Suites 

Their Signature Suites have all the comforts 
of a traditional room plus an extra seating 

area, upgraded memory foam sofa sleeper, 
and a cozy fireplace

Their gated park space is perfect for families 
and pets. Gather around the fire pit on a 
starry night or cook up a delicious dinner  

on the charcoal barbecue grill

Located next to the best hiking and biking 
trails Sedona has to offer, this pet friendly 
hotel has the comfort of home with all the 

adventure you’ve been waiting for

Whether its taking a break from a warm 
day with a dip in the sparkling pool or 
getting some much needed R&R after 

a hard day on the trails with a soak the 
hot tub- your water oasis awaits!

Enjoy the comforts of their traditional rooms that 
sleep up to 5 people. With plenty of upgraded ame-
nities, these traditional rooms are anything but basic

Business Spotlight
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KKIINNDDRREEDD  SSPPIIRRIITTSS  PPeett  SSeerrvviicceess  
 Compassionate, 
    Gentle & Respectful 
       End of Life Care 

Honor Your Pet With A Dignified Farewell 

Peaceful veterinary services performed by Dr. Kellie Barrett 
in your home or the private Kindred Spirits comfort room. 

♥♥  Humane Euthanasia      ♥♥  Veterinary Hospice 

Providing AQUAMATION aftercare — a gentle & natural  
water-based alternative to fire cremation. 

Visit Our Website To 
Learn More: 

www.kindredspirits.pet 

(520) 367-5222 

Adventurous Dogs Wanted! 
STAY AT SEDONA’S PET-FRIENDLIEST HOTEL

Explore Sedona with your furry family members 
and retreat to our exclusive gated family & pet 
park for off-the-leash fun.

Pet rooms are limited so call   
800-353-1239 to plan your escape!

sedonareal.com

Our Summer Special
has everyone’s tails wagging!

Stay Seven Nights and Save
Rooms starting at $79 | Suites starting at $89

with promo STAY7

 
Flex Dates for Shorter Stays 

Rooms starting at $99
with promo FLEX

STAY7 and FLEX valid June 1 - August 31, 2020. Subject to availablility. 
Blackoutdates may apply. Visit sedonareal.com/specials for offer details.

Give the Gift of Life

Your gift to Friends of Pima Animal Care Center saves

lives. Make a donation to homeless pets, today!

 

www.friendsofpacc.org
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Kids & Animals

Aladdin is a Disney story beloved by 
many, including local high school student 
Maggie Behzadi. Knowing that Dahlia is 
the name of Jasmine’s loyal friend and 
servant in the tale, finding a dog at Pima 
Animal Care Center by this name made 
Maggie’s future companionship with the 
pup feel meant to be. 

Since Maggie adopted Dahlia in April, the 
two have overcome obstacles ranging from 
both of their mental health struggles to 
public health concerns during a pandemic. 
Now, they continue to prove that this era 
of social distancing can’t keep a teen 
and her dog from growing closer to each 
other. Much like Jasmine’s friendship with 
Dahlia, her servant, Maggie has formed 
a mutually empowering bond with Dahlia, 
her service dog in training.

Maggie and her family are no strangers 
to homeless pets in need. Their other four-
legged family members include two cats 

adopted from the Humane Society nearly eight years ago. When the two were 
just kittens and Maggie was nine years old, the Behzadi family took both in, 
preventing the sibling pair from being separated. Growing up around rescue 
pets like these inspired Maggie to begin her search for a rescue dog to become 
her service animal.

Maggie’s frequent migraines and anxiety made her realize that she could 
benefit from such a canine companion. Adopting Dahlia and beginning her 
training has kept Maggie positive during this stressful public health crisis. It 
has even begun to help her alleviate her migraines and panic attacks, too. 
This is possible through “scent work”. When Maggie is having a migraine, 
she lets Dahlia smell her clothes, training her to associate the scent caused by 
chemical changes in Maggie’s body with the migraines they result in. Already, 
she has been able to warn Maggie during the beginning of a migraine. Dahlia 
is continuing this training to recognize these signs even further in advance. 
Besides this, Dahlia is also learning to notice when Maggie is experiencing a 
panic or anxiety attack so she can lead her from crowded areas into a secure 
space. Laying on top of Maggie when this happens is also an effective method 
of helping her feel safe. This is called pressure therapy. “Feeling her weight 

across my body helps to ground me in a way,” says Maggie. Before they could 
begin training Dahlia in scent work and pressure therapy, however, Dahlia and 
Maggie needed to bond with each other. 

Dahlia is a “very shy and sweet” American Pitbull Terrier. Upon bringing her 
home for the first time, it didn’t take long for Maggie to realize that Dahlia 
had “no aggressive bone in her body”. In fact, it took some coaxing to help 
Dahlia break out of her shell. The first step in their joint training process was to 
strengthen their trust in one another. Dahlia was rescued from abuse while in 
a puppy mill before she came to PACC. As a result, Maggie has noticed that 
brooms and men tend to intimidate Dahlia and trigger her lingering fears.

Maggie has also noticed some stigma held against Dahlia because of 
misconceptions about her breed. She recalls another person at the vet’s office 
asking if Maggie was afraid to adopt Dahlia because pit bulls are such “scary 
animals”. Immediately, Maggie rejected the stereotypical assumption. Dahlia is 
a dog who likes to “hold hands” with people by gently offering them her paw, 
Maggie notes. She is definitely not a “scary animal”. 

Tracking her progress with Dahlia on social media has helped Maggie through 
the training process. Sharing pictures and videos of them together began 
“mostly because I love her so much,” she said; but, it has evolved into a means 
of  spreading awareness. It shows people that pit bulls can be intelligent, gentle 
creatures and service dogs can serve people’s “invisible disabilities”. Service 
dogs’ roles in aiding people with mental health issues are often overlooked. 
Openly documenting her experiences with this has helped Maggie increase 
understanding.

At the end of the day, Maggie believes that the best part of having Dahlia is 
watching her “act like a puppy again”. She has become “very cuddly” since 
beginning the recovery process from her past. Together, she and Maggie help 
each other overcome their struggles, raise awareness, and build a lasting 
friendship. If they diverge from Disney’s Jasmine and Dahlia in one key way, 
it’s in the fact that Maggie’s Dahlia isn’t a servant to Maggie as Dahlia is 
to Jasmine in the movie. Instead, she is a loyal friend and she and Maggie 
both serve each other. Through patient dedication, they’ve both been able to 
conquer anything in their way. How’s that for a fairytale, Disney?

Maggie and Dahlia: Training Together
Story by Bella Wexler     Photos courtesy of Maggie 

Maggie and Dahlia cuddle in bed

Maggie and Dahlia

Maggie and Dahlia on a walk
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See Website for  
Specific Breed Rescues

Area Shelters

Animal League of Green Valley
Onsite Adoptions
7 days a week – 10a-2p
1600 West Duval Mine Rd. 
Green Valley 85614 
(520) 625-3170 
www.talgv.org

HOPE Animal Shelter
Onsite Adoptions
Mon-Thurs, by appointment
Fri-Sat-Sun noon-4p
8950 N. Joplin Ln. 
Tucson 85742 
(520) 792-9200 
www.hopeanimalshelter.net

Humane Society of Southern Arizona
Main Campus
Onsite Adoptions
Mon-Sat 11a-6p
Sun: noon-5p 
Closed Major Holidays
635 W. Roger Rd.
Tucson 85705 
(520) 327-6088 
www.hssaz.org

HSSAZ Pawsh @ Park Place
Onsite Adoptions
Mon-Sat 10a-6p
Sunday 11a-5p
5870 E. Broadway Blvd.
Tucson 85711
(520) 881-7406

PAWSitively Cats No Kill Shelter
Onsite Adoptions
Mon-Sat 10a-2p
1145 N. Woodland Ave.
Tucson 85712 
(520) 289-2747 
savecats@PAWSitivelycats.org
www.PAWSitivelycats.org

Paws Patrol
750 W. Camino Casa Verde 
Green Valley 85614 
(520) 207-4024 
www.greenvalleypawspatrol.org

Pima Animal Care Center
Onsite Adoptions
Weekdays noon-7p
Weekends 10a-5p
4000 N. Silverbell Rd. 
Tucson 85745 
(520) 724-5900

Ajo Substation
Onsite Adoptions
Mon-Wed-Fri 11a-1p
Wed 4:30-6:30p
1259 Well Rd. 
Ajo 85321 
(520) 387-7502

Pima Paws for Life
Onsite Adoptions
7 Days A Week
7a-11a & 3p-7p
2555 W. Zinnia Ave.
Tucson 85705 
(520) 867-1193 
info@pimapawsforlife.org
www.pimapawsforlife.org

The Hermitage Cat Rescue 
& Sanctuary
Onsite Adoptions
Tues-Sat 10a-5p
5278 E. 21st St.
Tucson 85711
(520) 571-7839
www.hermitagecatshelter.org

Local Rescues

Animal Rescue Foundation Tucson
ARFTucson@Gmail.com 
(520) 319-9292

BARK (BabyAnimal Rescue Koalition)
585 E Wetmore Rd.
Tucson 85705
barkntucson@AOL.com
facebook.com/BARKTucson/

Central Arizona Animal Rescue
Mike@caaronline.org
facebook.com/CentralArizona
AnimalRescue/
www.caaronline.org

Cherished Tails Senior Sanctuary
(520) 616-0171 
Cherishedtails@yahoo.com
Visit us on Facebook

Cochise Canine Rescue
Pomerene 85627
(520) 212-1718 
info@cochisecaninerescue.org 
www.cochisecaninerescue.org

Coalition of All Breed Rescues Arizona 
(CABRA)
Phoenix
arizonaweimaranerrescue@cox.net
(623) 931-1428
www.cabra.org

Hard Luck Hounds
(520) 261-7677
hardluckhounds.org
info@hardluckhounds.org

In the Arms of Angels
(520) 873-8135 
inthearmsofangels@gmail.com

Lil’ Bit Of Love Rescue
lilbitofloverescue@gmail.com
(520) 869-9537
https://www.facebook.com/
lilbitofloverescue/
http://www.lilbitoflove.com/

Miss Maggie May’s Rescue
(520) 256-3073
missmaggiemay@cox.net

RAD Rescue Inc.
Rehabbing and Advocating for Dogs 
www.radrescueinc.com
radrescueinc@gmail.com

RUFF Rescue
www.ruffrescuetucson.com
ruffrescuetucson@gmail.com
(520) 490-0401 or (520) 339-0841

SAFE (Saving Animals from Euthanasia)
(520) 349-8637 or (520) 250-5080 
www.safeanimals.com

Save-A-Bull Rescue
www.saveabullrescue.org

Saving at Risk Animals
(520) 499-0546
www.savingatriskanimals.org

The Sanctuary Project
(800) 691-9168

Tucson Cold Wet Noses
info@tucsoncoldwetnoses.com
www.tucsoncoldwetnoses.com

Tucson2Tails
(520) 812-5682 
Tucson2Tails@Gmail.com

Tucson’s Cause For Canines
(520) 283-3423
TucsonCFC@gmail.com
facebook.com/TucsonsCFC/
www.tucsoncauseforcanines.org

Tucson Rescue Now Adoption Store 
La Encantada Shopping Center 
2905 E Skyline Dr. suite 28
Tucson AZ 85718 
Contact John Gilbert 206-718-3309 
Store 520 401-1950 and on FB

Wild Hearts Rescue Ranch
(520) 661-4522 
wildheartsforcrow@gmail.com
www.wildheartsrescue.org

Bird/Reptile Rescues

Forever Wild Avian Sanctuary
8605 S. Craycroft Rd., Tucson
(520) 574-3579

Tucson Parrot Rescue
(520) 747-0554
tucsonparrotrescue@gmail.com

Cat Rescues

Hearts That Purr-Feline Guardians
(520) 297-3780

The Hermitage Cat Rescue & Sanctuary
5278 E. 21st St.
Tucson 85711
(520) 571-7839

PAWSitively Cats No Kill Shelter-
1145 N. Woodland Ave. 
Tucson 85712
(520) 289-2747 
savecats@PAWSitivelycats.org

Paws Patrol
750 W. Camino Casa Verde
Green Valley 85614
(520) 207-4024

SOS Cat Rescue AZ
Cortaro 85652
(520) 445-3889 
info@SOScatrescueAZ.org

Feral Cat Assistance

Tucson Feral Coalition
(520) 256-0443
tucsonferal@gmail.com 
Info about TNR (Trap, Neuter Return) 
FREE Spay/Neuter of Feral Cats
Low-Cost Spay/Neuter of owned cats

Equine Rescues 
& Sanctuaries

Equine Voices Rescue & Sanctuary
(520) 398-2814 
www.equinevoices.org

Equine Encore Foundation
(520) 349-6008
cfolch@gmail.com
www.equineencorefoundation.org 

HEART (Happy Equine Acres 
Rescue & Therapy)
Tucson
(520) 445-1510 
www.heartoftucson.org

Horse’n Around Rescue Ranch 
& Foundation Inc.
(520) 266-0236 
HorsenAroundRescue@yahoo.com

Karuna Horse Rescue
(520) 243-3267
karunarescue4sanctuary@gmail.com
https://www.karunahorserescue.org

Wildhorse Ranch Rescue
Gilbert
(866) 926-8007 
www.wildhorseranchrescue.com

Pig Sanctuary

Ironwood Pig Sanctuary
(520) 631-6015 
www.ironwoodpigs.org

Shelters, Rescues & Resources
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Pet Directory

ANIMAL
COMMUNICATOR

Ann Hoff
(520) 349-3909
www.annhoff.com 
Solve Behavioral issues, medical Intuitive, 
talk to the other side, lost pets

BOARDING 

Central Pet
Central Pet Play
1900 W. Grant Rd., Tucson
(520) 882-7729
Centralpetaz.com
Central Pet Tucson
2420 N. Jackrabbit Ave.
(520) 882-7577
Central Pet Amado
2875 E. Frontage Rd.
(520) 398-8661
Indoor/Outdoor Suites  
with camera viewing.
Outstanding Care, large indoor daycare
Dog, Cat & Small animal boarding

Creature Comforts Pet Resorts
Central Location
2104 E. 13th St., Tucson
(520) 792-4500
creaturecomfortspetresorts.com
We Speak Pet…All dialects!
The Health & Happiness of 
your pets is our #1 goal

Sabino Canyon Pet Resort
2001 N. Sabino Canyon Rd., Tucson
(520) 290-8181
Sabinocanyonpetresort.com
Tucson’s Premier full-service boarding
For dogs, cats and exotic animals

CHARITABLE ANIMAL 
NON-PROFITS

Friends of PACC
P.O. Box 85370, Tucson 
(520) 610-4915
friendsofpacc.org
Supporting the efforts of PACC 
to save the lives of pets in need.

No Kill Pima County
P.O.Box 86231, Tucson
(520) 477-7401
Nokillpimacounty.org
Working to end the needless killing of 
shelter animals in Pima County

Shock-Free Coalition
(844) 462-6473
Email: support@shockfree.org
Shockfree.org/chapters/arizona
Engaging and educating about the care 
and training of pets

Veterinary Care Foundation- 
Northwest Pet Clinic
252 W. Ina Rd., Tucson, AZ 
(520) 742-4148
Help Us, help them!

DOGGY DAY CARE

Central Pet
Central Pet Play
1900 W. Grant Rd., Tucson
(520) 882-7729
Centralpetaz.com
Central Pet Tucson
2420 N. Jackrabbit Ave.
(520) 882-7577
Central Pet Amado
2875 E. Frontage Rd.
(520) 398-8661
Outstanding quality daycare for small &
large dogs. Training, treadmill & group 
play.. All dogs temp tested!

Creature Comforts Pet Resorts
Central Location
2104 E. 13th St., Tucson
(520) 792-4500
creaturecomfortspetresorts.com
We speak Pet….All dialects!
The Health & Happiness of 
your pets is our #1 goal

Sabino Canyon Pet Resort
2001 N. Sabino Canyon Rd., Tucson
(520) 290-8181
Sabinocanyonpetresort.com
Tucson’s Premier full-service boarding
For dogs, cats and exotic animals

END OF LIFE CARE

Kindred Spirits Pet Services
3544 N Romero Rd. Ste 112, Tucson
(520) 367-5222
www.kindredspirits.pet
info@kindredspirits.pet
Compassionate, Gentle &  
Respectful End-of-Life Pet Care.
Hospice, Home Euthanasia, Aquamation

McWhirter Veterinary 
(520) 722-6929
9066 E. 20th St., Tucson, AZ 85710
Compassionate At-Home Consultations,
Euthanasia and Aftercare Services

GROOMING

Creature Comforts Pet Resorts
Central Location
2104 E. 13th St., Tucson
(520) 792-4500
creaturecomfortspetresorts.com
We Speak Pet…All dialects! 
The Health & Happiness of 
your pets is our #1 goal

Groomingdales Pet Salon
4759 N. 1st. Ave., Tucson
(520) 292-9436
groomingdalestucson.com
Providing caring, knowledgeable grooming 
And day boarding for over 20 years

Sabino Canyon Pet Resort
2001 N. Sabino Canyon Rd., Tucson
(520) 290-8181
Sabinocanyonpetresort.com
Top quality, expert grooming with
knowledgeable professional pet stylist

Teddy’s Dog House
Premier Grooming
3906 W. Ina Rd., Ste. 204, Tucson
(520) 744-1965
Premier Groomer for over 24 years
NW – BBB+Rating

Velvet Bow Pet Grooming
Eastside 520-885-7387
Northeast 520-760-8750
Mobile Grooming 520-334-8333
www.velvetbowpetgrooming.com
Experienced in all breeds of dogs & cats.

GROOMING
MOBILE

Velvet Bow Mobile Pet Grooming
(520) 334-8333
www.velvetbowpetgrooming.com
Experienced in all breeds of dogs & cats.

PET FOOD & SUPPLIES

Central Pet
Central Pet Play
1900 W. Grant Rd., Tucson
(520) 882-7729
Centralpetaz.com
Central Pet Tucson
2420 N. Jackrabbit Ave.
(520) 882-7577
Central Pet Amado
2875 E. Frontage Rd.
(520) 398-8661
Large selection of Raw Food, kibble,
Toys, supplements and so much more!

Desert Pet
4810 E. 22nd St., Tucson
(520) 745-5158
Over 30 years – all your pets needs
Boarding for birds & small animals.
Reptile care – Quality food & products

PET URINE & ODOR 
CONTROL

Dr. Clean Home Care
(520) 245-3284
TheKingofFloorCare.com
Mold/Mildew/Urine/Sewage/Smoke
Fire/Floor/Aerial Dispersement

PET  
PHOTOGRAPHY

CE Photography
(520) 440-2167
Email: ceatonphotography@gmail.com
ceatonphotography.com
They are not just pets. They are your family!
We capture your precious memories

SHELTERS/ 
RESCUES

Humane Society  
of Southern AZ
635 W. Roger Rd., Tucson
(520) 321-3704
HSSAZ.org
Helping homeless pets for 72 years

Pima Animal Care Center
4000 N. Silverbell Rd., Tucson
(520) 724-5900
pimaanimalcare.org
Pima County’s only safety net 
shelter for pets in need

Pima Animal Care Center
Ajo Substation
1259 Well Rd., Ajo
(520) 387-7502
pimaanimalcare.org
Pima County’s only safety net
shelter for pets In need

Rescue A Golden of AZ
P.O. Box 71987, Phoenix
(520) 360-4414
Golden-Retriever.org
tucson@golden-Retriever
Non-profit statewide Rescue
Re-homimg Goldens since 1998

The Animal League  
of Green Valley 
1600 W. Duval Mine Rd. 
Green Valley
(520) 625-3170
talgv.org
A private, donation funded, all  
volunteer, 501(c)(3) non profit

TRAINING

The Complete Canine
4767 N. 1st. Ave., Tucson
(520) 403-1401
www.completecaninetucson.com 
Changing Lives using Positive Methods

VETERINARIANS

Acoma Animal Clinic
6781 N. Thornydale., Ste. 207, Tucson  
(520) 297-3593
acomaanimalclinictucson.com
We treat all kinds of animals
Yes, even pocket pets!
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Adobe Veterinary Care
8300 E. Tanque Verde Rd., Tucson
(520) 546-8387 
adobevetcenter.com
Compassionate high-quality care to 
Cats/Dogs, Horses & Livestock

Humane Society  
of Southern AZ Clinic
635 W. Roger Rd., Tucson
(520) 881-0321
HSSAZ.org
Low Cost Spay-Neuter Clinic
Low Cost Vaccinations and Microchipping

Northwest Pet Clinic
252 W. Ina Rd., Tucson, AZ 
10825 N. Oracle Rd., Oro Valley
(520) 742-4148
Primary and Urgent Care
Open 7 Days a Week

Pantano Animal Hospital
8333 E. 22nd St.,  Tucson
(520) 885-3594
Premiere Veterinary Hospital
Open  6 days a week

Pet Doctor RX
6464 N. Oracle Rd., Tucson
2661 N. 1st Ave., Tucson
520-829-5166
petdoctorx.com
Affordable, Compassionate, Quality, 
Full-Service Care. Walk-ins/Urgent Care

VETERINARIANS - 
EQUINE/LIVESTOCK

Adobe Veterinary Care
8300 E. Tanque Verde Rd., Tucson
(520) 546-8387
adobevetcenter.com
Compassionate high-quality care to cats/
dogs, horses & Livestock

VETERINARIANS -
SPECIALTIES

Kindred Spirits Pet Services
3544 N Romero Rd. Ste 112, Tucson
(520) 367-5222
www.kindredspirits.pet
info@kindredspirits.pet
Compassionate, Gentle & Respectful  
End-of-Life Pet Care.
Hospice, Home Euthanasia, Aquamation

Serving Tucson for 37 Years.

Shaded, Dog Friendly Patio
Weekend Breakfast•Lunch•Nightly Specials•Reservations for +5

Fresh. Food. Fast.

7053 E. Tanque Verde Rd.
885-2842

www.eclecticcafetucson.com
Mon - Fri: 11 am-9 pm

Sat: 8 am-9 pm • Sun: 8 am-8 pm

Call us at No Kill Pima County
(520) 477-7401

Offering support for 
unexpected veterinary needs 
for pet cats & community cats

IMPORTANT
NUMBERS

Pima County Animal 
 Control Services

4000 N. Silverbell Rd., Tucson  
(520) 724-5900

Pima County Pet Licensing
(520) 724-5969

 
Town of Marana Animal  

 Care Services & Pet Licensing
(520) 382-8020

 
Town of Sahuarita Animal Care  

 Services & Pet Licensing
(520) 445-7877
(520) 764-7661

 
If you have to give up 
your pet and live in 
the Town of Marana  

  or Sahuarita
(520) 327-6088

Poison Control Hotline
(855) 764-7661 (24 hrs. day)
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Establishments in Town
Pet Friendly    

    
     

 Pets Welcome

              Pets Welcome

Whether we are looking for a new place to live, traveling or going out for 
some coffee or something to eat, many of us want to take our dogs along.  

Below are businesses that welcome our four-legged friends.  Please thank them for 
allowing our “best friends” to come along and tell them you saw it in The Tucson Dog!

APARTMENT HOMES/CONDOS

Alegria Apartment Homes
520 West Prince Rd., Tucson
(520) 888-0709

Arches at Oracle
5921 North Oracle Rd., Tucson
(866) 741-7124

Canyons at Linda Vista
9750 N. Oracle Rd., Oro Valley
(520) 812-7887

Colonia & Hacienda Del Rio Apts.
4545 N. Via Entrada, Tucson
(520) 299-5805
coloniahacienda@
mgproperties.com
Perfectly placed next to the River Walk

Overlook at Pantano
1800 South Pantano Road, Tucson
(520) 908-6189

Quail Ridge
4500 East Sunrise Drive, Tucson
(520) 299-2820

Rillito Village
3700 North 1st Avenue, Tucson
(520) 293-1040

BED & BREAKFAST

Bed and Bagels
(520) 603-2912 
Pet friendly eastside B&B.
Any number, size, or breed!
www.bedandbagels.com
Sharon@bedandbagels.com
Seeking Asst.  Free rent in  
exchange for chores.  

HOTELS/MOTELS

Staybridge Suites Tucson Airport
2705 East Executive Drive, Tucson, 
855-838-6692

La Quinta Inn Tucson - East
6404 East Broadway
Tucson, AZ 85710
(520) 747-1414

Doubletree Hotel Tucson-Reid Park
445 S. Alvernon Way
Tucson, AZ 85711
520-881-4200

Lowes Ventana Canyon Resort
7000 N. Resort Drive
Tucson, AZ 85750
520-299-2020

Westward Look Resort
245 E. Ina Road
Tucson, AZ 85704
520-297-1151

HOTELS/SEDONA

SedonaReal Inn & Suites
95 Arroyo Pinion Dr., Sedona
(800) 353-1239
sedonareal.com
Sedona’s Pet Friendliest Hotel
With Off Leash Pet Park

PET URINE & ODOR CONTROL

Dr. Clean Home Care
(520) 245-3284
TheKing ofFloorCare.com
Mold/Mildew/Urine/Sewage/
Smoke/Fire/Floor/ 
Aerial Dispersement

PET SUPPLIES

Desert Pet
4810 E 22nd Street, Tucson
(520) 745-5158

REAL ESTATE

Tierra Antiqua Realty
Amiee Alvira
(520) 834-7738
7423 E Tangue Verde Rd., Tucson
amieealvira@tierraantiqua.com

RESTAURANTS

5 Points Market & Restaurant
756 S Stone Ave, Tucson
(520)623-3888

Baja Café
7002 E Broadway Blvd., Tucson
(520) 495-4772
Bajacafetucson.com
Get your Baja on!
The best meals in Tucson

Baja Café
2970 N. Campbell Ave., Tucson
(520)344-7369
Bajacafetucson.com
Get your Baja on!
The best meals in Tucson

Baja Café
3930 W Ina. Ste. 322, Tucson
(520)989-9156
Bajacafetucson.com
Get your Baja on!
The best meals in Tucson

Eclectic Café
7053 Tanque Verde, Tucson
(520) 885-2842
Eclecticcafetucson.com
Shaded dog friendly patio
Serving Tucson for 37 years

Frog & Firkin
874 E. University Blvd., Tucson
(520) 623-7505
Free Dog Bowl for your Pals

La Cocina
201 N. Court Ave., Tucson
(520)365-3053

Mutt’s Premium Hot Dogs & Sausages
806 E. University Blvd., Tucson
(520) 529-7277

Piazza Gavi
5415 N. Kolb Rd.
Tucson, AZ  85718
(520) 577-1099
Best Italian Food! Dog-friendly 
patio, though humans must be kept on a 
leash
gavicucina.com

Prep & Pastry
3073 N. Campbell Ave., Tucson
(520)326-7737
6450 E Grant Rd., Tucson
(520) 838-0809

The Canyon’s Crown
6958 E. Tanque Verde Rd., Tucson
(520)885-8277

The Fix
943 E. University Blvd., Tucson
(520)305-4493

Thunder Canyon Brewery
220 E Broadway Blvd., Tucson
(520)396-3480
7401 N La Cholla Blvd., Tucson 
(520) 797-2652

Wild Garlic Grill
2530 N. 1st Ave., Tucson 
(520)206-0017

Zona 78
7301 E. Tanque Verde Rd., Tucson
(520) 296-7878

SENIOR LIVING

Broadway Proper
7680 E. Broadway, Tucson
(520) 296-3238

La Posada at Park Centre, Inc.
350 E. Morningside Rd, 
Green Valley   (520) 648-7916

SHOPPING

Benjamin Supply
440 N. 7th Ave., Tucson
(520)777-7000
Decorative Fixtures for your Kitchen & Bath 
Pet Friendly Showroom

RoadRunner Bicycles
6177 E Broadway Blvd, Tucson
(520) 790-9394

Garage Sale Clearance Center
8300 S. Nogales Hwy., Tucson
(520) 256-1768
Garagesaleclearancecenter.com

Speedway Antique Mall
5045 E Speedway Blvd., Tucson
(520) 327-1200
Antique, Vintage, and
Consignment Store
speedwayantiquemall.com

THRIFT STORE SHOPPING TO BENEFIT 
ANIMALS 

The Animal League 
of Green Valley
The Attic Thrift Store
1600 W. Duval Mine Road
(Located next to the kennels)
Green Valley, AZ  85614
Open from 9a-2p 7 days a week
Donations Welcome

Equine Voices Rescue & Sanctuary
Gulliver & Friends Boutique & Thrift
6 Camino Otero, Tubac, AZ
(520) 398-2814

Humane Society 
of Southern Arizona
Pawsh at Park Place
5870 E. Broadway Blvd.
(520) 881-7406

Thrift Store on Speedway
5311 E. Speedway Blvd.
(520) 327-0010
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Acoma Animal Clinic .................................. pg 11
(520) 297-3593
acomaanimalclinictucson.com

Adobe Veterinary Center ............................. pg 28
(520) 546-8387
adobevetcenter.com

Ann Hoff, Animal Communicator .................. pg 24
(520) 349-3909
annhoff.com

CE Photography ......................................... pg 19
(520) 440-2167
ceatonphotography.com

Central Pet ................................................. Pg 11
Central Pet Play (520) 882-7729
Central Pet Tucson (520) 882-7577
Central Pet Amado (520) 398-8661 
Centralpetaz.com

Creature Comforts Pet Resorts ....................... pg 27
Central location (520) 792-4500
Northwest location (520) 579-5678
creaturecomfortspetresorts.com

Desert Pet .................................................. pg 13
(520) 745-5158

Dr. Clean Home Care ................................... pg 8
(520) 245-3284
TheKingofFloorcare.com

Eclectic Cafe .............................................. pg 25
(520) 885-2842
eclecticcafetucson.com

Friends of PACC ......................................... pg 21
(520) 610-4915
friendsofpacc.org

Groomingdales ............................................ pg 8
(520) 292-9436
groomingdalestucson.com

Humane Society of Southern Arizona .............. pg 2
(520) 327-6088
hssaz.org

Intelligent Office ......................................... pg 19
Oro Valley Office (520) 318-5400
Tucson Office (520) 512-5400
intelligentoffice.com

Kindred Spirits Pet Services ......................... pg. 21
(520) 367-5222
kindredspirits.pet

McWhirter Veterinary .................................... pg 8
(520) 519-9311

No Kill Pima County .................................... pg 25
(520) 477-7401
nokillpimacounty.org and savethesaveable.com

Northwest Pet Clinic .................................... pg 17
(520) 742-4148

Pantano Animal Clinic ................................. pg 25
(520) 885-3594
pantanoac.com

Pet Doctor RX ............................................... pg 3
(520) 829-5166
www.petdoctorx.com

Pima Animal Care Center .............................. pg 4
(520) 724-5900
pimaanimalcare.org

Rescue A Golden of Arizona .......................... pg 8
(520) 360-4414
golden-retriever.org

Sabino Canyon Pet Resort ............................ pg 17
(520) 290-8181
sabinocanyonpetresort.com

SedonaReal Inn & Suites .............................. pg 21
(800) 353-1239
sedonareal.com

Shock-Free Coalition .................................... pg 24
(844) 462-6473
shockfree.org/chapters/arizona

Teddy’s Dog House Premier Grooming .......... pg 24
(520) 744-1965
teddysdoghouse.com

The Animal League of Green Valley .............. pg 19
(520) 625-3170
talgv.org

The Complete Canine .................................... pg 8
(520) 471-2670
completecaninetucson.com

Velvet Bow Pet Grooming ............................. pg 24
Eastside – (520) 885-7387
Southeast – (520) 668-1581
Northeast – (520) 760-8750
Mobile Grooming – (520) 334-8333
Velvetbowpetgrooming.com

Veterinary Care Foundation  ........................ pg 24
Northwest Pet Clinic
(520) 742-4148

Celebrating 42 years of Service!

CENTRAL LOCATION
2104 E. 13th Street 
(520) 792-4500

As a Thank you 
to our COVID workers, 

we are offering 
a 15% discount on 

lodging, daycare and grooming.
This includes medical professionals  

working first hand with COVID patients,  
grocery store attendants that are  

currently putting themselves at risk,  
and emergency response officials.

TUCSON’S FIRST 

Canine 
Pet Playground

DOGGY PLAYCARE
Does your dog love the neighborhood  
dog park, or become easily bored and 
destructive when left alone at home?  
Doggy PlayCare is the perfect place  
for sociable, energetic dogs that love 
attention to come and spend the day! 

GROOMING SERVICES 
3 GREAT PACKAGES

• Bath & Brush
• Luxury Bath & Brush
• Full Service Grooming

Boarding
Canine

      5 playtimes in Tucson’s First Pet Playground
    Individual attention for each guest

Piped in music   
 Indoor climate controlled suites

    Soft bedding provided – or you may  
bring a favorite blanket from home

    Treats for our guests after  
each playtime and before bedtime

Feline
 Toys, tubes, and scratching towers 

Spacious accommodations
    Central air conditioning and heating

    Individual filtered air systems in our kitty 
towers

    Piped in music
    Treats & catnip

    Individual attention for each guest
    Soft bedding

Every year, shelters see an increase in runaway animals coming into the shelter 
due to the 4th of July holiday fireworks. Please make sure to protect your pets and 
know that Creature Comforts Pet Resorts provides a safe and secure place for 
them during this time so call us now for your reservation.
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ADOBE VETERINARY CENTER PROVIDES
MEDICAL CARE TO MULTIPLE SPECIES IN

THE GREATER TUCSON AREA.

THE  CARE  Y OUR  PET  DE SE R VE S
HORSES - DOGS - CATS - LIVESTOCK

520.546.8387

Wellness Exams/Plans
Large/Small Animal Vaccinations
Dentistry

Surgery
Therapeutic Laser

...AND MUCH MORE!

Come by our state of the
art facility that is locally

owned & operated.
Don't forget about

Spring vaccinations!

Make your reservations
for your pet's next

staycation at our Pet
Resort. Pampered daily
with treats & spa baths!

adobevetcenter.com

8300 E. Tanque Verde Rd.
Tucson, AZ 85749


